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GENERAL DATA PROTECTION 
REGULATIONS 
 
On May 25th, 2018 new Data Protection 
regulations will come into force. These are 
known as the General Data Protection 
Regulations (GDPR).  
 
Exemption from registration 
 
For Organisations which are established 
for not-for-profit making purposes, there is 
an exemption available from registration, 
although, of course, the regulations will 
have to be complied with. 
 
The exemption is narrow and further 
conditions do apply.  
  
The exemption applies to processing 
which is only for the purposes of:  

• establishing or maintaining 
membership;   

• supporting a not-for-profit body or 
association; or   

• providing or administering activities 
for either the members or those 
who have regular contact with it.   

 
This would include giving support to 
individuals. It is also clear that although 
the contact the organisation has with 
people should be regular, it does not need 
to be frequent. So, an organisation that 
provides activities or support on an 
ongoing basis to the same individuals 
(even if a minority only contact the 
organisation once) will fall within the 
exemption. However, one that deals with 
individuals on a one-off or isolated basis 
will not.   
  
The exemption also restricts:   

• the type of personal information an 
organisation can hold; 

•  the people that it relates to; and  

• the disclosures that an 
organisation can make;   

 to only those necessary for the purposes 
described above unless the individual 
agrees their personal information can be 
released.  The information must not be 
kept after the relationship between the 
individual and the organisation ends, 
unless it is necessary for the purposes 
described above.  
 
Most, if not all LTG Theatres will come 
within this definition. 
 
Steps to be taken to comply with the 
Regulations  
 
If you comply with the current Data 
Protection Rules it should not be difficult to 
continue to comply. However, you will 
need to review carefully the information 
you keep, who has access to it, how it is 
used, how it is protected and how you deal 
with any breaches, as well as ensuring 
that appropriate consents are obtained. 
 
Below is a check list that you can use: 
 

1. What personal information do you 
keep relating to individuals?  

For your members it could 
be name, address, 
telephone numbers, email 
addresses, age and activity 
preferences. 
 
For patrons supporting your 
non-profit organisation 
(mailing list), it can again 
be name, address, 
telephone number and, in 
addition, the productions 
which they have attended.   

 
2. Who keeps the master list of data? 

For members it is probably 
your membership secretary 
and for patrons your box 
office and marketing 
managers. 
 
 



 
3. Who else has access to the list? 

You could allow, for 
instance, full access to 
Committee members and 
limited access to those who 
need to have details for 
specific purposes. 

 
4. How do you obtain consents? 

This is an area where you 
will probably have to revise 
your systems. It may be 
that you will think it 
appropriate, for instance, 
that you specifically ask 
members who may have 
volunteered for a particular 
activity to allow their details 
to be shared with others 
who have similarly 
volunteered for that activity 
as well as with Committee 
members.  

 
5. How do you maintain lists? 

Whenever consents are 
sought or given you will 
have to consider how 
frequently they should be 
renewed – perhaps 
annually - and how you 
ensure that, if consent is 
not given, that information 
is not shared. 

 
You will also need to have 
systems in place to ensure 
that when someone is no 
longer a member or patron, 
their details are removed 
from all lists and that past 
copies are destroyed. 

 
6. How do you deal with personal 

details of children? 
Particular care is needed to 
ensure that details of 
children are not widely 
shared. Care should be 
taken to ensure that details 
are made available only to 
those who need to have 
them, and that specific 
parental consent is 
obtained for details to be 
shared, defining as closely 
as possible, the limits of 
sharing.  
 
It is recommended that all 
persons having access to 
information about children 
should be DBS checked.  
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